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Dear Resident June 2025

One-way southbound closure on Hill Lane Southampton
for essential gas main replacement

We're writing to let you know from Monday 30 June to Friday 29 August, SGN specialist contractors JDT
Utilities Limited will commence a programme of work to replace the gas mains on Hill Lane. These
essential works will involve replacing old metal pipes with new plastic pipes to ensure we can continue to
provide you with a safe and efficient gas supply and avoid future gas leaks.

Due to the location of the pipes in the road, for everyone’s safety we’ll need to install a one-way
southbound closure of Hill Lane. To help minimise disruption for residents and road users we’ll be
carrying these works out in two phases as follows.

Phase one — from Monday 30 June to Friday 25 July

We'll be working on Hill Lane from the junction of Burgess Road to the junction of Bellemoor Road.
Phase two — from Saturday 26 July to Friday 29 August

We'll be working on Hill Lane from the junction of Bellemoor Road to the junction of Wilton Road.
Map overleaf shows the location of closures and traffic flow.
What do these closures mean:

* No through southbound vehicle travel on Hill Lane past the points of the phased closures outlined
above.

e Northbound traffic will be maintained.

¢ A contraflow will be in place for northbound traffic diverting traffic into the southbound
carriageway.

* Vehicle access to properties within the closures will be maintained, our team will keep residents
informed of about access arrangements.

¢ Side roads will be closed at their junction with Hill Lane within the phased work areas, except for
Lincoln Court due to its lack of alternative access.

* Parking suspensions will be in place within each phased closure.

* Bin collection days will remain unchanged unless you are advised otherwise by your service
provider.

Bus routes may be affected by these works, we’d advise passengers to contact their service provider for
updates/changes to timetables.
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We appreciate how disruptive road closures are for residents and road users. Our engineers are
committed to do everything they can to complete these works as quickly and as safely as possible.

If you have any specific questions regarding these works, please contact our customer service team at
customer@sgn.co.uk or alternatively call 0800 912 1700 and one of the customer team will direct your
enquiry to the team for response.

We're sorry for any inconvenience caused and thank you for your patience and understanding.

Yours faithfully
Martv Smitiv

Project Manager
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