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GOOD TO KNOW
• �Access for businesses and residents will  

be maintained throughout

• �A temporary diversion route will be  
signposted

• �No Planned Supply Interruptions (PSI) are 
due as part of these works

• Our working hours will be 8am-5pm daily 

• �This work is being carried out by our  
delivery partner

• �Dates mentioned are subject to change 
dependent on weather and permit awards 
by the highways authority

CONTACT US
We’re here to help. If you have any 
questions or queries, please email  
LCD@sse.com

Have a complaint? You can email us  
at customercomplaints@ssen.co.uk  
or call us on 0800 980 1395

If you require this information in  
a different format, please call us on  
0800 072 7253

Thank you for your understanding as we 
carry out our works. For more information 
about this project, please visit:

or scan the QR code
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